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Finalsite Chat for Families

Getting Started

Chat for families: Get started with Finalsite Chat — Finalsite Support

Step 1: Chat via App or Web Browser

Download the YCSD app* from the App Store or

Google Play
OR

Open a browser and go to
https://ycsd.yorkcountyschools.org/fs/chat

*Please check to make sure you have the latest
version of the YCSD app installed

Step 2: Get logged in

Initial Account Setup (via browser)
https://ycsd.yorkcountyschools.org/login

1. Click on “Forgot Username or Password”
link

2. Enter your primary contact email address
listed in Aspen in the Username field*

3. Click the Submit button to have instructions
sent to your email address on how to reset
your password**

4. Open up the YCSD app and log in using your
primary contact email address and
password you just created.

*Contact your child’s school if you are not sure what
your primary email address is in Aspen.

**Please be advised that password reset email link
expires 15 minutes after being sent.

After Account Setup

1. Open up the YCSD app

2. Click on the gearicon in the top right-hand
corner.

3. Click on the Log in button

4. Enter your primary contact email address
and the password you created

Login

Please provide your username and password to log in:

Username

Enter your username
NEXT

Forgot Username or Password I

Create New Account

Login

Forgot your login?

Please enter your email address. Instructions for retrieving your username and password will be emailed to you.

Email

]

| SUBMIT

CANCEL

Username
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https://www.finalsitesupport.com/hc/en-us/articles/28293372444685-Chat-for-families-Get-started-with-Finalsite-Chat
https://itunes.apple.com/us/app/york-county-school-division/id1183443296
https://play.google.com/store/apps/details?id=com.blackboard.community.yorkcountyschools
https://ycsd.yorkcountyschools.org/fs/chat
https://ycsd.yorkcountyschools.org/login
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Select your preferences (initial setup)

e Select your language

e Choose school(s) to subscribe to
e Select to allow notifications

e Subscribe to mailing lists

Step 3: Navigate to Chats icon in bottom toolbar
(App Only)

Once you are logged in to your mobile app, find
the Chats icon in the bottom toolbar. Click to open
and start chatting.

12:46 -

&

Choose schools

bscrik y one or multiple sct
Q ¢

Subscribed 2

& Finalsite Independent School Dis... X

E Elementary School ABC X

Other schools

£ Finalsite Independent School
District

Elementary Schools

E Elementary School ABC

Roosevelt Elementary

9)
1

12:46
&

Get notified

You'll be able fo customize notifications to get
only what matters most to you.
Select “Allow” to receive notifications on:

= Urgentimportant announcements

» Messages from teachers

* School news

| Allow notifications |
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Step 4: Chat home screen s
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Chats
The chat home screen is where it all begins.

e Chat rooms you have been assigned to are & +
in the top half of the screen.
e Direct Messages are in the bottom half.

A1 English-11-A - 11 - Finalsite

& Test

:5:? American-Lit

&) English-11-B - 10 - Finalsite...
&) AP-English - 11 - Finalsite
:5-} Scholars-Bowl - 11 - Finalsite...

DIRECT MESSAGES -

yro Byrd

sabelia Holloway

sabella Holloway
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Sending Messages

Chat for families: Connect and collaborate with school staff — Finalsite Support

Video Tutorial: Chat in a chat room

Video Tutorial: Communicate with Direct Messages

Chat in a chat room or direct message 9:41 ol = -
The top half of your chat screen in your mobile app R
includes a list of all the chatrooms in which you are a D R
Chat Participant.

6-) Biology o
Click to read messages in chat rooms with a &) Literature &)
notification bubble next to them. This means you have
Unread Messages. 63 History

6) Soccer
The bottom half of the chat screen in your mobile app A s

-

includes a list of direct messages. ©

&) PTA
Once inside a room or direct message, start a chat 2:36 ol T
message by typing text into the Message box at the o o) Englah-i-AP-ith-Period
bottom. O =

oY
English-II-AP-4th-Period

e Upload from Photo Library, Take a Photo or
Video, and/or Choose Files.

e Format your text.

e C(Click the send icon to share this message with
the chat room.

his is the very ning of the English-II-AP-4th-
Period room
Today at 2:33 PM
Mt  Mary Teacher

joined English-1l-AP-4th-Period along with
Crystal Snyder, Alex Walls, Gary Wilkinson,
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https://www.finalsitesupport.com/hc/en-us/articles/28328627505037-Chat-for-families-Connect-and-collaborate-with-school-staff
https://www.finalsitesupport.com/hc/en-us/articles/28328627505037-Chat-for-families-Connect-and-collaborate-with-school-staff#h_01J6DKNZPYDW2G7AYK8B4R0CG8
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